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Understanding Inbound Call Center Outsourcing
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A well-oiled inbound call center serves multiple roles: It's a problem solver, a customer advocate, and
often the first point of contact a customer has with your business. The responsibilities of agents in these
centers go beyond answering calls, and include:

- Troubleshooting

- Processing orders

» Handling returns

- Offering product information
- Providing general assistance

Outsourcing these services offers businesses the ability to access specialized skills and technology, often
at a reduced cost compared to maintaining an in-house team. It also allows companies to tap into a pool
of agents who are not just trained in customer service excellence but who are also well-versed in the
specific nuances of various industries.
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QOutsourcing can open doors to a global talent pool. It gives you access to a wide array of customer
service professionals with diverse language skills and cultural competencies, which can significantly

enhance the customer experience for a global customer base.

24/7 Service

Customers expect round-the-clock support, and providing 24/7 service in-house can be challenging.
Outsourced call centers often operate across different time zones, making it easier to offer continuous
support without the complexity of managing overnight shifts locally.
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AUTOMATED CALL SUMMARY

CUSTOMER ID OUTCOME
43551 Resolved
AGENT ID
1172 / Cynthia R.
3549 / Rob S.
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Service Level Metrics for the Customer Experience
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Televerde's customer service centers provide omnichannel support and meet your customers where they are.
Our highly-trained call center staff provides global, multi-lingual inbound call center services. We can also
provide call routing in order to connect leads and customers to your team when needed.

Learn more about how Televerde's call center solutions can enhance your business today.
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